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MWHUCTEPCTBO TPYOA U COLMATIbHON 3ALLUTBI POCCUNCKON ®EQEPALIUN
NMPUKA3
OT 30 OKTABPA 2018 FOOA N 675H

OB YTBEPXXOEHUN METOAUKWU BbIABIEHUA N OEOBLUEHNA MHEHWUA FPAXXOAH O KAYECTBE YCNIOBUA
OKA3AHNWA YCNYT OPFTAHU3ALINAMU B COEPE KYJIbTYPbI, OXPAHbI 310POBbA, O6PA30OBAHUA,
COLIMATIbHOIO OECNYXXUBAHUA N ®EQEPANbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMANIBHOW

SKCMEPTU3bI

(c nameHeHnamMmM Ha 27 okTabps 2023 roga)

UHdopmauus 06 nsmeHsoLWmnx JoKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMU, BHECEHHbIMU:

npukasom MuHTpyaa Poccuu ot 27 oktabpa 2023 rona N 777H (OduumanbHbI MHTEPHET-NOPTan NpaBoBON MHopMaumm
www.pravo.gov.ru, 21.12.2023, N 0001202312210031) (sctynun B cuny ¢ 1 aHBaps 2024 roga).

B cootBetcTBMM ¢ noanyHktoM "r" nyHkTa 4 [MpaBun cbopa n 0606uieHns nHdopMaLmm O Ka4ecTBe YCIOBUIM OKa3aHus
YCNyr opraHunsaumsamMmu B cdiepe KynbTypbl, OXpaHbl 300poBbda, 06pasoBaHus, coumanbHoro obenyxmeanna n dyeaepanbHbIMm
YYpEeXAeHNSIMU MeanKO-CoLManbHOM SKCNepTU3bl, YTBEPKAEHHbIX NocTaHoBneHveM [NpaButenscrea Poccuickor Penepauum
ot 31 maga 2018 . N 638 (CobpaHue 3akoHogaTensctBa Poccuiickon Pegepaunn, 2018, N 24, c1.3527),
npuKasbIBato:

YTBEpaMTb Npunaraemyto MeToauky BbigBNeHUA M 0600LLeHNA MHEHWS rpaXaaH O KavyecTBe YCMOBWUN OKasaHuda ycnyr
opraHusaumamm B cdepe KynbTypbl,_ OXpaHbl 3/10POBbs, 00pasoBaHus, CcoLuManbHOro o6cnyxuBaHua W heaepanbHbiMu
YUYPEXAEHUAMN MEONKO-COLIMAITbHOW SKCNEPTU3bI.

MwuHucTp
M.A.TonunuH

3apernctpupoBaHo

B MuHuctepcTae tocTuumm
Poccuinckon ®egepauuu
20 Hosbps 2018 roga,

permctpaunoHHbin N 52726

YTBEPXOEHA

npukasom MunHTpyaa Poccumn

oT 30 oktabps 2018 roga N 675H

METOOUKA BbIABNEHUA N OBOBLLUEHNA MHEHUA MPAXXOAH O KAYECTBE YCNIOBUU OKA3AHUA YCNYT
OPrAHU3ALUAMU B COEPE KYNbTYPbI, OXPAHbI 340POBbA, OBPA3OBAHUA, COLUIMATIBHOIO
OBCNYXXWUBAHUA U ®EQEPANIbHLIMU YYPEXXOEHUAMU MEOUKO-COLIMATIBHOWN 9KCMEPTU3bI

(c nsmeHeHuamMmn Ha 27 okTabps 2023 roga)

1. MeTogwuka BbISIBNEHUS U 0606LLEHUS MHEHUST TpaXdaH O KayeCTBE YCIOBWUIA OKa3aHWusi YCnyr opraHusaumsMm B cgepe
KynbTypbl, OXpaHbl 340pOBbsl, 00pa3oBaHWs, counanbHOro obcnyXuBaHWA W degepanbHbIMU  YYPEXOEHUSMU  MEOUKO-
coLManbHOWM 3KCMepTu3bl (Oarnee COOTBETCTBEHHO - opraHusauuv couumanbHon cdepbl, MeToguka) paspabotaHa B uensx
onpeaeneHnst yooBNeETBOPEHHOCTU rpaxaaH, SBMSOWUXCS MonyYaTensMy ycryr, okasbiBaeMblX OpraHM3aumsiMyi couunanbHON
cepbl (Banee - nonyyaTenu ycnyr), yCroBUSMW OKa3aHus yCryr ykazaHHbIMU OpraHn3aumsivMu.
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2. B kayecTBe OCHOBHOIO MeToda BbISBMNEHUA MHEHWS noryyatenen ycnyr, NPUMEHSETCA WX OMnpoc, KOTOPbIN
OCyLLEeCTBNAETCA B cneayowmnx popmax:

1) aHkeTMpoOBaHWe nony4yaTenen ycnyr (B TOM Yucne OHnarnH-aHKeTUPOBaHME MO aHKeTe, pa3MeLLeHHON Ha oduumnansHOM
canTe Ana pasmelleHns WHOpMauUMM O rOCYAapCTBEHHbIX W MyHUUMNANbHBIX YYpexaeHusax B UHMOPMALMOHHO-
TenekoMMYHMKaUMOHHON ceTn "UIHTepHeT" bus.gov.ru (ganee - oduumanbHbli CaniT) U Ha cepBucax oduumanbHOro camta
("MOBUNbHOE MpuNoXeHue Ans rpaxgaHuHa" u  "MoOWUNbHOE npunoxeHve pAns  onepartopa"), B MHPOPMAaLMOHHO-
TenekoMMYHMKaUMOHHON ceTn "UHTepHeT" Ha oduumanbHOM canTe opraHusauumn coumnansHow cdepsl (aanee - opuumnanbHbIN
CanT opraHusauuyM couuanbHon cdepbl), B OTHOLIEHUMM KOTOpPOW MNpPOBOAUTCS He3aBUCMMas OLieHKa KavecTBa YCroBWUWA
oKasaHus ycnyr (fanee - He3aBMCMMas OLEHKa KadecTBa), a Takke dedepanbHOro opraHa WCNONMHUTENbHOW BNacTW, opraHa
ucnonHuTenbHoM Bractu cybbekta Poccunckon degepauun, opraHa MeCTHOro caMoyrnpaBneHusl), Takke Ha
cneunanMsaMpoBaHHOM canTe/cepBuUCe OpraHu3auun, C KOTOpbIMA B COOTBETCTBUM C 3akoHoAdaTenbCTBOM Poccuickoin
defepauum O KOHTpPaKTHOW cucTeMe B cdpepe 3akymnok ToBapoB, paboT, ycnyr Ans obecneyeHus rocyqapCTBEHHbIX W
MYHULMNAnNbHBLIX HYXA, 3aKMnioYeHbl rocyaapCTBeHHbIe (MyHMLUNanbHbIE) KOHTPAKTbl Ha BbINONHEHWe paboT, okasaHue ycnyr no
cbopy n 0600LLeHN0 yKazaHHON nHopMaLumm (ganee - onepartopsl);

(MopnyHKT B penakumu, BBeaeHHon B aencteme ¢ 1 aHBapsa 2024 roga npukasom MuHTpyaa Poccuu ot 27 oktabpa 2023
ropa N 777H. - Cm. npeAblayLLyto pefakuuio)

2) HTepBbIOUMPOBaHWE Mony4aTenen ycnyr,

3) TenedoHHbIN ONpoc nonyyarenen ycnyr.

3. O6bem BbIOOPOYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCMNEHHOCTL MONyyYaTenen ycnyr, Noanexawux onpocy) Ans
BbISIBNIEHNS MHEHUS rpaxaaH OopMUpPYeTCa ONs KaXkOoW opraHusaumm coumanbHon cdepbl B 3aBMCMMOCTU OT 0o6Luen
YMCNEHHOCTWN Mony4vaTtenen ycnyr B AaHHOW OpraHusauuu B TeyeHue KaneHgapHoro roga (ganee - obbem reHepanbHoOW
COBOKYMHOCTW), NPeaLLeCTBYOLLEro rogy npoBedeHnsi He3aBMCMMOW OLIEHKM KadecTBa. B cnyyae, ecnu nHgpopmaums 06 obuien
YUCMNEHHOCTM nony4vatenen Yycnyr He pasmelweHa Ha oduumanbHOM canTe opraHuMsaumm coumanbHOW cdepbl, OHa
npenocTaBNsaeTcsl OpraHu3aTopy onpoca nonyvatenen ycryr COOTBETCTBYHOLLUMM YMOMHOMOYEHHbIM hefeparnbHbiM OpraHoM
WCMONHUTENbHOW BfacTu, OpraHamn MWCMONMHUTENbHOM Bnactu cybbektoB Poccuiickon depepauumn, opraHamym MECTHOMO
camoynpaBeneHusi B COOTBETCTBMM C TOCYyAapCTBEHHOW U BEOOMCTBEHHOW CTATUCTMYECKOW OTYETHOCTbK (MTOroBble UMK
npenBapuTernbHble JaHHbIE).

4. PekomeHOyeMmbli 06bem BbIGOPOYHOW COBOKYMHOCTWM pecrnoHAeHToB coctaBnsder 40% oT obbema reHepanbHON
COBOKYMHOCTU, HO He B6onee 600 pecrnoHAEHTOB B OQHOW OpraHu3aLumn.

PekomeHoyemMasi gons pecrnoHOEHTOB, MOAMeXalluMx onpocy 4epe3 oduumanbHbIl CalT U ero cepBuc "MOOUNbHOE
npunoXxeHue Ons rpaxaaHyHa”, coctasnsieT He MeHee 20% oT BbIGOPOYHON COBOKYMHOCTW PECNOHAEHTOB.

(AB3au gononHUTENbHO BKIoYeH ¢ 1 aHBapsi 2024 roga npukasom MuHTpyaa Poccum ot 27 okta6pa 2023 rona N 777H)

5. BoisiBneHve n o6o6LeHe MHeHUs nony4vatenen ycrnyr pekoMeHAyeTcs NpoBOAWUTb B rof NPOBEAEHUS HE3aBMCHMMOWM
OLIEHKU Ka4yecTBa No aHKeTe ANs onpoca nonyyartenei ycrnyr 0 Ka4ecTBe YCIOBUIA OKasaHus YCryr OpraHn3auusMy coLmanbHOm
ccepsbl (nanee - AHketa). PekoMmeHayembin obpasel; AHKETbI NpegyCcMOTPEH NpunoxeHvem k Metoauke.

B AHKETYy MOryT BHOCUTBCS MW3MEHEHUS, HanpaBfeHHble Ha KOHKPeTM3auu U (Mnu) [OOMOSIHEHUE paHee
CchOpMyNMPOBaHHbLIX BOMPOCOB, HeOOXoAuMMble Ansi obecnedeHust OOCTWXKEHMSI Lenu BbISBMEHUsT U 0000LLEHNs MHEeHUs!
nonyvarenemn ycnyr.

6. BbisiBNeHne MHeHWUs1 nory4artenen ycrnyr nNpoBOAUTCS B COOTBETCTBUM C MOKas3aTeNsMW, XapakTepusyrolwmMmu oblime
KPUTEPUM OLEHKN KadecTBa YCIOBUIA OKa3aHWsi YCNyr opraHuM3aumsiMmM coumanbHoln cdepbl, yTBepXOEeHHbIMU HOPMaTUBHbLIMA
NnpaBoOBbIMW aKTaMu YMOMHOMOYEHHbIX dedeparnbHblX OpraHoB WCMOMHWUTENbHOW BRacTM B YCTAHOBMEHHOW cdepe

denepaumnn ot 31 mag 2018 r. N 344H "O6 yTBepxaeHnn EaAnHOro nopsaaka pacyeTa nokasartenen, xapakTepusyowmx obuine
KPUTEPUU OLIEHKN KavyecTBa YCIOBWUIA OKa3aHWUsa YCAyr opraHvsauuamu B cdepe KynbTypbl,_0XpaHbl 300pOoBbd, 06GpasoBaHus,
coumanbHoro  obcnykuBaHua W dheaepanbHbIMU _ YYREXOEHUAMU  MeOUKO-CoLIManbHON 3Kcneptusbl" (3apernctpupoBaH
MuHucTepcTBoM toctuumm Poceuiickon ®epepaummn 11 okts6psa 2018 r., pernctpauyunoHHbii N 52409).

1 Mpukas MuHucTepcTBa KyneTypbl Poccuiickon ®enepaumm ot 27 anpens 2018 . N 599 "O6 yTBepxaeHUM nokasateneu,

XapaKkTepusyLLnx obLine KpUTEPUU OLIEHKM KayecTBa YCMNOBUIN OKa3aHUsa YCNyr OpraHvM3aumMsaMu KynbTypbl (3aperMcTpupoBaH
MuHuctepcTBom toctmummn Poccuinckon Pepepauumn 18 maa 2018 r., permctpaumonHbii N 51132);_npukad MwuHuctepctsa
30paBooxpaHenus Poccuiickon ®enepauum ot 4 mas 2018 . N 201H "O6 yTBEepXAeHUU nokasaTenen, XapakTepusyroLimnx
obuine KpUTEpPUM OLIEHKM KayecTBa YCIOBMW OKa3aHWA yCAyr MEAULMHCKUMMW OpraHu3aumsaMm, B OTHOLUEHWUU KOTOPbIX
NpPOBOAUTCA He3aBucuMMasa oueHka" (3apernctpupoBaH MuHucTepctBoM tocTuuum Poccuickon depepauun 23 masa 2018 r,
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pervctpaunoHHein N 51156); npukas MuHucTepcTBa obpasoBaHua 1 Hayku Poccunckon Penepauuu ot 5 aekabpa 2014 r. N
1547 "O6 yTBERXAEHMWN NOoKa3aTenen, XxapakTepuayLLmx obLLne KPUTERPUX OLIEHKM KayecTBa 06Pa30BaTENbHOW AEATENBHOCTH
OpraHusaLmm, ocyLlecTBAALIMX 0bpa3oBaTenbHy0 AeATeNbHOCTL" (3apernctpuposaH MnHMCTEPCTBOM oCTULMK Poccuinckom
Ddenepauun 2 dpespansa 2015 r., pernctpaumoHHbii N 35837); npukas MuHncTepcTBa TpyAa v coLmansHoNn 3almtbl Poccuinckom
®denepaumm ot 23 maa 2018 . N 317H "O6 yTBEpXaeHUN NoKkasaTeneun, XapakTepusyoLimx obLine KPUTEPUN OLIEHKN KavyecTBa
YCMNOBU OKa3aHUA yCNyr OpraHM3aLmsMm coLmanbHoro obenyxnuBanns 1 dyeaepanbHbIMU YYREXAEHUAMN MEANKO-COLIMATIbHON
akcnepTtusbl" (3apermctpupoBaH MuHuctepctBoM toctuuum Poccunckon ®epepaumm 14 unoHsa 2018 r., pernctpaumoHHbin N
51346).

7. YOOBNETBOPEHHOCTb Monyyatenem Ycnyr YCroBUSMW oOKasaHus YCNyr opraHusaumsiMM coumanbHou  cdepbl
onpegensieTca No nonoXuternbHbIM OTBETAM PECMNOHAEHTOB Ha BOMPOCHI 06 yOOBNETBOPEHHOCTU YCIOBUAMM OKa3aHUs YCNyr,
copepxawiuecs B AHkeTe.

8. Mo uTtoram o6obLueHNs AaHHbIX, NOMYyYEeHHbIX B XOA4e onpoca nonyyatenen ycnyr, opMUPYIOTCA NPeanoxXeHns no
yryYlEeHN0 KayecTBa YCMOBUMA OKasaHWs YCMyr NO KaXAoW opraHv3aumu couunanbHoW cdepbl, B OTHOLIEHUW KOTOPOW
NPOBOAMTCA HE3aBUCKUMAas OLlEeHKa KayecTsa.

9. C6op n 0606LieHNEe MHOPMALMM O KadeCTBe YCIOBUIM OKasaHUs YCNyr MOXET NPOBOAUTLCSH C MCMOSb30BaHMEM
cepBucoB oduLMansHOro caTa, Bktoyasi "MobunbHOe NpunoXeHue ans onepaTopa.
(MyHKT goNoNHUTENBHO BKtoYeH ¢ 1 aHBapst 2024 roga npukasom MuHTpyaa Poccum ot 27 oktabps 2023 rona N 777H)

MpunoxeHue

kK MeTtoguke
BbIIBNEHNSI 1 0006LLEHNA MHEHUS
rpaxgaH O Ka4ecTBe YCrOBUIN OKasaHUs ycnyr
opraHusaumamm B chepe KynbTypbl, OXpaHbl
300poBbsi, 06pa3oBaHMs, coLManbHOro
obcnyxmBaHus 1 dpeaepanbHbIMn
yUpeXaeHUAMN MegnKo-coLmanbHoOm
3KCNepPTU3bl, YTBEPXKAEHHOW MPUKa30oM
MwuHTpyaa Poccun
oT 30 oktabps 2018 roga N 675H
PekomeHayembiln obpasely
AHKETA AN ONPOCA MNMONYYATENEW YCNYI O KAYECTBE YCITOBU OKA3AHUA YCNYT
OPTrAHU3ALUAMU COLIMATIBHON CPEPDI

YBaxaembin y4acTHUK onpocal

Onpoc npoBoguTCcs B LENSX BbISBNEHUS MHEHUSI rpaxaaH O KayecTBe YCMOBUW OKa3aHuus YCryr opraHvsaumsiMun
coumanbHon cdepbl (LWKOMbl, TeaTpbl, My3eW, KynbTypHO-AOCYroBble LEHTPbl, OOnbHULbBI, MOMUKMIMHUKK, OpraHm3auum
coumanbHoro obecnyxmBaHus, oeTckue cagbl, 610po MeAMKO-COLManbHOM 3KCNepTU3bl U MPOYME OpraHu3aLmn).

MoxanyncTa, OTBETLTE HA BOMPOCHI aHKETbI. Balle MHeHMe No3BONUT yny4ylnTb paboTy opraHnsaumii counansHom caepbl
1 NOBbICMTb KAY€CTBO OKa3aHUS YCMyr HaceneHuo.

Onpoc npoBoanTCa aHOHNMHO. Bawum damunus, umsl, 0T4ECTBO, KOHTaKTHbIE TeNedOHbI yKa3biBaTb HE0bs13aTeNbHO.

KoH(pmaeHUManbHOCTb BbiCKazaHHOrO BamMu MHeHWst 0 KayecTBe YCMOBMIN OKa3aHWsA YCnyr opraHusaumsamm coumansHOn
cbepsbl rapaHTUpyeTcs.

1. Mpu noceweHun opraHuM3auum obpawanucb nu Bbl kK MHdoOpMauum o ee AeATENbLHOCTU, pa3MeLleHHOW Ha
MHPOPMaALIMOHHbIX CTeHAAX B MOMELLEHUsIX opraHM3auun?

[a

Hert (nepexop k Bonpocy 3)

2. YpoBneTBOpeHbl nu Bbl OTKPbLITOCTLIO, MNOMHOTOM WU [OCTYMHOCTbK WHQOPMaLUMU O [AeATeNbHOCTU
opraHusauum, pasmMeLeHHON Ha MH(POPMaLIMOHHbIX CTeHAAX B NOMELLEeHUN opraHusaumm?

[a

Het

3. Monb3oBanucb nu Bbl oduUManbHbIM CalTOM oOpraHusauum, 4YTOObl nony4YuTb MWHcopmauur o ee
nesaTenbHOCTU?

Ja

HeT (nepexoa k Bonpocy 5)

4. YpoBneTtBOopeHbl N Bbl OTKPbLITOCTHIO, MNOMIHOTOW W AOCTYMHOCTbIO MWHPOPMaUUMU O [AeATeNbHOCTU
opraHusauuu, pasmMeleHHONW Ha ee oduunanbHOM cante B WHGPOPMaALUOHHO-TENIEKOMMYHMKALMOHHON CeTu
"UHTepHeT"?
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[a

Het

5. CBoeBpemMeHHO nu Bam Obina npegoctaBneHa ycrnyra B OpraHvsauuu, B KoTtopykw Bbl obpatunucbh (B
COOTBETCTBMM CO BPEMEHEM 3anuCU Ha MPUEM K crneumanucTy (KOHCynbTauumi), ¢ AaTon rocnutanusauum (GuarHocTU4ecKoro
uccrnegoBaHnsl), CO CPOKaMK, YCTAHOBMIEHHbIMW UWHAMBUAYANbHOW MNPOrpamMmoli MpefocTaBleHust COoLMalnbHbIX YCIyr, U

npoyee)? 1

1 [na nonydyatenei ycrnyr opraHusauuii B cdepe oxpaHbl 300pOBbsi, COLMANbHOMO 06CMyXuBaHUA U denepanbHbiX
yuypexgeHun Meanko-coumnaribHON aKCnepTmsbl.

[Oa (ycnyra npegocTtaBrneHa CBOEBPEMEHHO UMK paHee YCTaHOBIEHHOMO Cpoka)

HeT (ycnyra npegocraeneHa ¢ onosgaHnem)

6. YooBneTrBopeHbl nNu Bbl KOM(OPTHOCTLIO YCNOBUMA NpefocTaBneHUs YCcnyr B OpraHusauum (Hanudve
KOMMOPTHOM 30Hbl OTAbIXa (OXMAAHWSA); HanMuMe W MOHATHOCTb HaBMrauuMu B MOMELLUEHWM OpraHu3auun; Hanuume wu
OOCTYMHOCTb NMUTHLEBOW BOAbI B MOMELLEHUN OpraHu3auumu; Hanmume u OOCTYNHOCTb CaHUTAPHO-TUTMEHUYECKNX MOMELLEHUA B
opraHusauuy; YyOoBMETBOPUTENbHOE CaHUTApHOE COCTOSIHME MOMELLEHUA opraHuM3auuy; TpaHCMopTHas LOCTYMHOCTb
opraHusauuu (Hanuyme obLLEeCTBEHHOrO TpaHCNopTa, NapkoBKW); 4OCTYNHOCTb 3anucu Ha nomnyyeHve ycnyru (no tenedoHy, Ha
odmuManbHOM canTe opraHv3aumu, NnocpeacTsoM EouHOro nmoprana rocygapCTBEHHbIX M MYHULMNAMbHBIX YCIYT, MPU NIMYHOM
NnoceLleHnN B perucTpaTtype unm y cneuuanncra opraHusaumum) n npoymne ycrnosusi)?

[a

Het

7. UmeeTe nu Bbl (unn nuuo, npeacraButenem Kotoporo Bbl AiBNsieTecb) yCTaHOBNEHHYIO rpynny MHBaNnUQHOCTU?

[a

HeT (nepexoa k Bonpocy 9)

8. YooBneTtBopeHbI N1 Bbl 4OCTYNHOCTBLIO NpeaocTaBneHUs ycnyr AN UHBanMaoB B opraHusauumn?

[a

Het

9. YpoBneTtBopeHbl Nu Bbl 4o6poxenaTenbHOCTLIO U BEXNMBOCTbIO pabOTHMKOB OpraHu3auum, obecneymBaroLmx
NepBUYHbIA KOHTAKT C NoceTUTenssMM U MHGOpPMUpoOBaHMEe O6 ycryrax npu HenocpeacTBeHHOM obpalleHun B
opraHusaumio (paboTHUKM perncTpaTypbl, CNpPaBOYHOW, MPUEMHOrO OTAENeHus, Kaccbl, NMPUEMHON KOMMUCCMM WU Mpo4une
paboTHMKN)?

Ja

Het

10. YnoBnetBopeHbl nu Bbl Ao6GpoxenaTtenbHOCTbBD U BEXNUBOCTbID pPabGOTHMKOB  OpraHusauuu,
obecneyMBalOWUX HenocpeAcTBEHHOe OKa3zaHue YycnyrM npuv obGpaleHun B opraHusauuio (Bpayn, coumanbHble
paboTHWKKN, pPabOTHUKM, OCYLLECTBMSIOWME IKCNEpPTHO-peabunuTaumoHHy0  OMarHocTuKy, npenofasaTenu, TpeHepbl,
WMHCTPYKTOpPLI, BUbNnoTekapu, aKCKypCcoBOAbl U Npovne paboTHMKKN)?

Ja
TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

Het

11. MNonb3oBanucb nu Bbl KakKMMU-NMGO AUCTAHLMOHHBLIMM crnocob6aMu B3aMMOAEWCTBUA C OpraHusauuen
(TenedoH, aNEKTpOHHasA noyTa, JNEKTPOHHbIM cepBuUC (cbopMa and nogadn 3neKkTpoHHOro obpalleHusa  (kanobbl,
npeanoXxeHus), nonyyeHue KOHCymnbTauuMn No oKasbiBaeMblM ycnyram), pasgen "Yacto 3agaBaemMble BoOMpochl", aHkeTa Ans
onpoca rpaxgaH Ha canTte u npo4ue.)?

Ja

HeT (nepexoa k Bonpocy 13)

12. YpoBneTBOpeHbl nNu Bbl fobpoxenatenbHOCTLIO U BEXIIMBOCTLIO PabOTHUKOB OpraHu3auuu, C KOTOpPbIMU
B3aMmMoAencTBOBanu B AUCTaHLMOHHOW dpopmMe (Mo TernedoHy, No 3aNeKTPOHHOW NoyTe, C MOMOLLbIO 9NEKTPOHHbIX CEPBUCOB
(ons nogayn anekTPoHHOro obpalueHus (kanobbl, NPeanoXeHns), NONMyYEeHNss KOHCYNbTaUun No okasbiBaeMbIiM ycryram) u B
NPOYNX OUCTAHUMNOHHBLIX dhopmax)?

[a

Het

13. lotoBbI N1 Bbl pekoMeHAOBaTb AAHHYH OpPraHUM3auUuio POACTBEHHUKaM U 3HaKOMbIM (unu Mmornu 6bl Bbl ee
pekoMeHAoBaTb, ecnn 6bl Obina BO3MOXHOCTb BbiGOpa opraHusauum)?

[a
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06 yTBepxaeHUM MeToaunku BbISIBNEHUs U 0606LLEHNs1 MHEHUS rpaXaaH O kayecTBe YCIIOBUI Oka3aHUsl YCIyr opraHu3aumsiMm B ccpepe KynbTypbl, OXpaHbl 3A0pOBbsi, 06pasoBaHus, CrtpaHuua 5
coumanbHoro obcnyxusaHus 1 degepanbHbIMU YYpPEeXAeHUMU MeVKO-CoLManbHON aKCnepTu3abl (C n3MeHeHnsIMU Ha 27 okTabpsa 2023 roga)
lMpuka3 Murmpyda Poccuu om 30 okmsibpsi 2018 2. Ne 675H

Het

14. YpoBnerBopeHbl nNu Bbl opraHM3auMOHHbLIMM YCNOBUAMMU MNpepocTaBneHuss ycnyr (rpacdmkom pabotbi
opraHusauum (nogpasgerneHusi, oTAenbHbIX CNeLManucToB, NEPUOAMYHOCTBIO MPUXOAa CoUMarnbHOro paboTHMKA Ha OOM U
npouyve); HaBurauuenm BHYTPU OpraHuMsauumn (Hanuune WHEPOPMALMOHHBLIX Tabruuek, ykasaTenew, CuUrHanbHbIX Tabno,
WHdpomatoB u npoyee)?

Oa

Het

15. YooBneTBOpeHbl N Bbl B LilenioM ycrnoBUsAMU oKa3aHuUs yCrnyr B opraHusauum?

Oa

Het

16. Bawu npeanoxeHus no yny4wweHUO YCIIOBUIN OKa3aHUA yCrnyr B AaHHOW opraH13auun:

CoobwuTte, Nnoxanyncra, HeKOTopble cCBeAeHusi o cebe:
17. Baw non
My>kckom
YKeHckun
18. Baw Bo3spacTt (ykaxuTte ckonbko Bam nonHbix ner)
Bnaropapum Bac 3a yyactue B onpoce!
3anonHsaeTca opraHM3aTopoM onpoca U aHKeTepom.

1. HasBaHve HaceneHHOro nyHKTa, B KOTOPOM MPOBEAEH ONpoC (HanuwwuTe)

2. lNonHoe Ha3BaHWe opraHu3auunn counansHoOn cdepbl, B KOTOPOW NpoBeAeH ONPOC nonyyvaTtenen ycnyr (HanuwuTe)

Pepakuunsa goKymMmeHTa ¢ y4eToMm

M3MEHEHNI U ,D,OI'IOJ'IHeHI/IIZ nogroTosneHa

AO "Kogekc"

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

